
FRONT OPTIONS

PREMIUM SURROUNDS

TRADITIONAL SURROUNDS CUSTOM FACEPLATES

LOG SET OPTIONS

Birch DriftwoodSplit Oak

WhiteBlack Brushed Nickel 

Black Brushed Antique Copper Custom 3-sided Faceplate Custom 4-sided Faceplate

Sunset Bronze Grey

3-sided & 4-sided 
Finishing Trim (included)

Flush 3-Sided Faceplate Flush 4-Sided Faceplate Oversize Backing Plate

Electric Inserts
Transform Your Space
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Ei33LCD shown with 3-sided finishing trim and Split Oak log set.

Flames so realistic, you’ll forget it’s electric! The Regency lineup of modern electric inserts combines expert craftsmanship with sleek,  

contemporary design. Enhanced flame effects and extra-deep beds of lifelike logs or crystals create stunning depth and realism.  

Featuring advanced Chromalight LED technology with a wide range of lighting combinations, these inserts deliver captivating visuals  

and a true 3D flame experience. With high-efficiency heating, a clean modern look, and easy installation, Regency electric inserts are  

an effortless choice for comfort and style.

Electric Inserts
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REGENCY ATMOSPHERE Ei29LCD
Premium Electric Insert

Ei29LCD shown with flush 3-sided faceplate, premium white surround and driftwood logs.

•  Option to install as a 5,000 BTU heater with 120V and combustible materials,  

or 9,500 BTU heater with 240V and non-combustible materials

• LCD screen with 9 unique flame options, spark effects, and crackling sounds

•  Top-down lighting enhances realism and reflection on the log set, providing a  

sense of depth

• 14 fuel bed colour options and 5 levels of brightness

• Pick one colour to suit your vibe or automatically cycle through them all

• Customize your look with split oak, birch, or driftwood-style log sets

•  Included remote control to adjust the power, heater, flames,  

brightness, and desired temperature

• Option to control the power, flame, and heater with discreet integrated buttons

• 3 and 4-sided finishing trims are included, for an easy out-of-the-box install

FEATURES
DIMENSIONS

Width (front) 29-1/2"

Width (back) 22-15/16"

Height 19-7/8"

Depth 12"
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REGENCY ATMOSPHERE Ei33LCD
Premium Electric Insert

Ei33LCD shown with 4 Sided trim and Split Oak log set

•  Option to install as a 5,000 BTU heater with 120V and combustible materials,  

or 9,500 BTU heater with 240V and non-combustible materials

• LCD screen with 9 unique flame options, spark effects, and crackling sounds

•  Top-down lighting enhances realism and reflection on the log set, providing a  

sense of depth

• 14 fuel bed colour options and 5 levels of brightness

• Pick one colour to suit your vibe or automatically cycle through them all

• Customize your look with split oak, birch, or driftwood-style log sets

•  Included remote control to adjust the power, heater, flames,  

brightness, and desired temperature

• Option to control the power, flame, and heater with discreet integrated buttons

• 3 and 4-sided finishing trims are included, for an easy out-of-the-box install

FEATURES
DIMENSIONS

Width (front) 33-3/8"

Width (back) 26-7/8"

Height 24"

Depth 11-5/8"
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REGENCY ATMOSPHERE Ei25 • Ei29 • Ei33
Small, Medium and Large Electric Inserts

• Option to install as a 5,000 BTU heater or 9,500 BTU heater

• High-impact, realistic orange & red flame pattern that provides the utmost realism  

 with 5 levels of brightness

• Top-down lighting enhances realism and reflection on the log set, providing a sense  

 of depth

• Pulsing, Dynamic Fuel Bed lighting with a spectrum of different colours to enhance  

 your mood with 5 levels of brightness

• High-definition, 3D Layered Oak log set complete with Charcoal Logs, Embers,  

 Ginger Crystals & Grate - the most realistic electric media package in the industry

• Customize your look with a hand-crafted artisan birch or driftwood-style log set

• Included thermostatic remote control to adjust the power, heater, flames,  

 brightness and desired temperature

• Option to control the power, flame and heater with discreetly integrated buttons

• 3 and 4-sided finishing trims are included, for an easy out-of-the-box install

FEATURES

FLAME VIEWING AREA

Ei25 24-11/16" W x 15-7/8" H

Ei29 28-11/16" W x 18-7/8" H

Ei33 32-11/16" W x 22-7/8" H

Ei29 shown with 3 sided flush faceplate and Split Oak log set



Ei25 shown with 3 sided finishing trim and Birch log set

Ei33 shown with 3 sided flush faceplate, Sunset Bronze surround and Split Oak log set
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Features & 
Accessories
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FEATURES AND ACCESSORIES

ACCESSORIES STUDIO ONYX AVITA

Fireplace Type
Single-Sided   

Single-Sided or Multi-Sided   

Sizes 41″ / 53″ / 65″ 43" / 59" / 75" 48" / 64" / 75"

Glass Viewing Area Height 13″ 17" 17-3/4"

Depth 7.75″ 13.25″ 12.5″

Remote Control   

App Control   

 Touch Panel Control   

Flame Colours

3 Colours   

Fully Adjustable Multi-Colour   

Adjustable Brightness   

Flame Speed
Fixed Speed   

Fully Adjustable   

Down-Lighting
Multi-Colour   

Adjustable Brightness   

Fuel Bed

Logs + Ember Media   

Crystal Ice Media   
Hidden Log Lighting System   

Adjustable Brightness   

Birch Fuel Effect   

Fan   

Finishing Trim   

Mood Lighting Kit   

Wall Mounting Bracket   

     Not available
		Standard
	Optional
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SPECIFICATIONS – Ei25 ELECTRIC INSERT

DISCLAIMER: Please refer to the manual for the latest up to date installation details.

FACEPLATE
DIMENSIONS

A - WIDTH B - HEIGHT C - DEPTH D - BOTTOM HEIGHT

3-Sided Finishing Trim* 27-1/16" 17-7/8" 1/8" --

4-Sided Finishing Trim** 27-1/16" 18-13/16" 1/8" 13/16"

3-Sided Flush Faceplate 35-13/16" 23-1/4" 1/16" --

4-Sided Flush Faceplate 35-13/16" 26" 1/16" 4-7/16"

3-Sided Flush Faceplate 
with Premium Surround 36-3/16" 23-7/8" 1-11/16" --

3-Sided Flush Faceplate 
with Traditional Surround 38-9/16" 28-13/16" 2-1/4" --

3-Sided Custom Faceplate 29-1/16" – 56-7/8″ 18-7/8″ – 44-7/8″ 1/16" --

4-Sided Custom Faceplate 29-1/16" – 69″ 20-13/16″ – 45″ 1/16" 1-13/16" min

Oversized Backing Plate 44-11/16" 29-5/8" 1/16" --

 B 

A  C 

 A 

 B 

 C 

 D 

3-Sided Faceplate

4-Sided Faceplate

 B 

A  C 

 A 

 B 

 C 

 D 

3-Sided Faceplate

4-Sided Faceplate

FRAMING INSTALLATION

WOOD FRAMING

B

A C

A

B
C

A B C 

25-5/8" 17-11/16" 11-7/8"

* Bottom trim from 4-sided finishing trim is removed to create a 3-sided
** Included with appliance



SPECIFICATIONS – Ei25 ELECTRIC INSERT

FACEPLATE

DIMENSIONS

A - MIN. INSTALL 
WIDTH

B - MIN. INSTALL 
HEIGHT

C - MIN. INSTALL 
DEPTH D - MIN. REAR WIDTH

3-Sided Finishing Trim 25-5/8" 17-11/16" 11-7/8" 19″

4-Sided Finishing Trim 25-5/8" 17-11/16" 11-7/8" 19″

3-Sided Flush Faceplate 25-3/4" 17-11/16" 11-13/16" 19″

4-Sided Flush Faceplate 25-3/4" 17-13/16" 11-13/16" 19″

3-Sided Flush Faceplate 
with Premium Surround 24-13/16" 17-11/16" 10-7/16" 19″

3-Sided Flush Faceplate 
with Traditional Surround 24-3/8" 17-11/16" 9-3/4" 19″

3-Sided Custom Faceplate 25-3/4" 17-11/16" 11-13/16" 19″

4-Sided Custom Faceplate 25-3/4" 17-13/16" 11-13/16" 19″

3-Sided Flush Faceplate 
with Backing Plate 25-11/16" 17-11/16" 11-13/16" 19″

3-Sided Finishing Trim 
with Backing Plate 25-11/16" 17-11/16" 11-13/16" 19″

3-Sided Flush Faceplate 
with Premium Surround 
and Backing Plate

25-11/16" 17-11/16" 10-3/8" 19″

3-Sided Flush Faceplate 
with Traditional Surround
and Backing Plate

25-11/16" 17-11/16" 9-11/16" 19″

DISCLAIMER: Please refer to the manual for the latest up to date installation details. 31
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SPECIFICATIONS – Ei29/Ei29LCD ELECTRIC INSERT

FACEPLATE
DIMENSIONS

A - WIDTH B - HEIGHT C - DEPTH D - BOTTOM HEIGHT

3-Sided Finishing Trim* 31-1/16" 20-7/8" 1/8" --

4-Sided Finishing Trim** 31-1/16" 21-13/16" 1/8" 13/16"

3-Sided Flush Faceplate 40-3/16" 26" 1/16" --

4-Sided Flush Faceplate 40-3/16" 29-1/2" 1/16" 4-3/4"

3-Sided Flush Faceplate 
with Premium Surround 40-13/16" 26-3/8" 1-11/16" --

3-Sided Flush Faceplate 
with Traditional Surround 45-3/4" 28-3/4" 2-1/4" --

3-Sided Custom Faceplate 33-1/16" – 56-7/8″ 21-7/8″ – 44-7/8″ 1/16" --

4-Sided Custom Faceplate 33-1/16" – 69″ 23-13/16″ – 45″ 1/16" 1-7/8" min

Oversized Backing Plate 47-1/2" 31-1/2" 1/16" --

 B 

A  C 

 A 

 B 

 C 

 D 

3-Sided Faceplate

4-Sided Faceplate

 B 

A  C 

 A 

 B 

 C 

 D 

3-Sided Faceplate

4-Sided Faceplate

FRAMING INSTALLATION

WOOD FRAMING

B

A C

A

B
C

A B C 

29-3/4" 20-9/16" 12-5/8"

* Bottom trim from 4-sided finishing trim is removed to create a 3-sided
** Included with appliance

DISCLAIMER: Please refer to the manual for the latest up to date installation details.



SPECIFICATIONS – Ei29/Ei29LCD ELECTRIC INSERT

MINIMUM FIREPLACE DIMENSIONS 

FACEPLATE

DIMENSIONS

A - MIN. INSTALL 
WIDTH

B - MIN. INSTALL 
HEIGHT

C - MIN. INSTALL 
DEPTH D - MIN. REAR WIDTH

3-Sided Finishing Trim 29-5/8" 20-5/16" 11-13/16" 23-5/16″

4-Sided Finishing Trim 29-5/8" 20-5/16" 11-13/16" 23-5/16″

3-Sided Flush Faceplate 29-13/16" 20-9/16" 11-13/16" 23-5/16″

4-Sided Flush Faceplate 29-13/16" 20-13/16" 11-13/16" 23-5/16″

3-Sided Flush Faceplate 
with Premium Surround 29" 20-3/16" 10-7/16" 23-5/16″

3-Sided Flush Faceplate 
with Traditional Surround 28-7/16" 20-1/8" 9-3/4" 23-5/16″

3-Sided Custom Faceplate 29-13/16" 20-9/16" 11-13/16" 23-5/16″

4-Sided Custom Faceplate 29-13/16" 20-13/16" 11-13/16" 23-5/16″

3-Sided Flush Faceplate 
with Backing Plate 30-5/8" 20-3/4" 11-13/16" 23-5/16″

3-Sided Finishing Trim 
with Backing Plate 30-5/8" 20-3/4" 11-13/16" 23-5/16″

3-Sided Flush Faceplate 
with Premium Surround 
and Backing Plate

30-5/8" 20-3/4" 10-3/8" 23-5/16″

3-Sided Flush Faceplate 
with Traditional Surround
and Backing Plate

30-5/8" 20-3/4" 9-11/16" 23-5/16″

DISCLAIMER: Please refer to the manual for the latest up to date installation details. 33
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SPECIFICATIONS – Ei33/Ei33LCD ELECTRIC INSERT

DISCLAIMER: Please refer to the manual for the latest up to date installation details.

FACEPLATE
DIMENSIONS

A - WIDTH B - HEIGHT C - DEPTH D - BOTTOM HEIGHT

3-Sided Finishing Trim* 35-1/16" 24-7/8" 1/8" --

4-Sided Finishing Trim** 35-1/16" 25-13/16" 1/8" 13/16"

3-Sided Flush Faceplate 46-1/8" 30-13/16" 1/16" --

4-Sided Flush Faceplate 46-1/8" 37-1/16" 1/16" 6-1/2"

3-Sided Flush Faceplate 
with Premium Surround 46-3/4" 31-3/16" 1-11/16" --

3-Sided Flush Faceplate 
with Traditional Surround 51-11/16" 33-9/16" 2-1/4" --

3-Sided Custom Faceplate 37-1/16" – 56-7/8″ 25-7/8″ – 44-7/8″ 1/16" --

4-Sided Custom Faceplate 37-1/16" – 69″ 27-13/16″ – 45″ 1/16" 1-13/16" min

Oversized Backing Plate 50-1/4" 33" 1/16" --

 B 

A  C 

 A 

 B 

 C 

 D 

3-Sided Faceplate

4-Sided Faceplate

 B 

A  C 

 A 

 B 

 C 

 D 

3-Sided Faceplate

4-Sided Faceplate

FRAMING INSTALLATION

WOOD FRAMING

B

A C

A

B
C

A B C 

33-5/8" 24-11/16" 13-1/4"

* Bottom trim from 4-sided finishing trim is removed to create a 3-sided
** Included with appliance



SPECIFICATIONS – Ei33/Ei33LCD ELECTRIC INSERT

MINIMUM FIREPLACE DIMENSIONS 

FACEPLATE

DIMENSIONS

A - MIN. INSTALL 
WIDTH

B - MIN. INSTALL 
HEIGHT

C - MIN. INSTALL 
DEPTH D - MIN. REAR WIDTH

3-Sided Finishing Trim 33-5/8" 24-11/16" 13-1/4" 26-1/4″

4-Sided Finishing Trim 33-5/8" 24-11/16" 13-1/4" 26-1/4″

3-Sided Flush Faceplate 33-1/4" 24-11/16" 13-3/16" 26-1/4″

4-Sided Flush Faceplate 33-3/4" 24-13/16" 13-3/16" 26-1/4″

3-Sided Flush Faceplate 
with Premium Surround 32-13/16" 24-11/16" 11-13/16" 26-1/4″

3-Sided Flush Faceplate 
with Traditional Surround 32-2/8" 24-11/16" 11-1/8" 26-1/4″

3-Sided Custom Faceplate 33-1/4" 24-11/16" 13-3/16" 26-1/4″

4-Sided Custom Faceplate 33-1/4" 24-13/16" 13-3/16" 26-1/4″

3-Sided Flush Faceplate 
with Backing Plate 34-3/16" 24-11/16" 13-1/8" 26-1/4″

3-Sided Finishing Trim 
with Backing Plate 34-3/16" 24-11/16" 13-3/16" 26-1/4″

3-Sided Flush Faceplate 
with Premium Surround 
and Backing Plate

32-13/16" 24-11/16" 11-3/4" 26-1/4″

3-Sided Flush Faceplate 
with Traditional Surround
and Backing Plate

34-3/16" 24-11/16" 11-1/16" 26-1/4″

DISCLAIMER: Please refer to the manual for the latest up to date installation details. 35


